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LOCAL AUTHORITY PROFESSIONAL SUPPORT
REQUEST FOR SUPPORT

	Date of enquiry


	

	Local Authority


	

	Address


	

	Contact Name


	

	Post / job title

	

	Phone number


	

	Email address

	

	Description of and Reason for Request (max 100 words)
Please attach photo if available / relevant

	


	Advice provided will normally be made available on the Cycling England website to assist others. Please indicate your agreement to this:
	Yes
	Please discuss

	
	
	


	Criteria Covered by Query (refer to list on next page, indicate one or more)

	Leadership
	
	Infrastructure for Cyclists
	
	Road User Training & Education 
	

	Policy & Strategy
	
	Development Planning Opportunities
	
	Integration with Public Transport
	

	Resources
	
	Highway Improvements & Maintenance Opportunities
	
	Wider Engagement and Travel Planning
	

	Stakeholder Engagement
	
	Marketing & Promotion
	
	Monitoring & Evaluation
	


	Please state how you found out about this service:
	Contact by team member
	

	
	Cycling England Website
	

	
	Other website
	

	
	Circular email
	

	
	Leaflet
	

	
	Conference / other event
	

	
	Other (please specify)
	


Please email the completed form to tony.russell@cyclingengland.co.uk
LOCAL AUTHORITY PROFESSIONAL SUPPORT
KEY HEADLINE CRITERIA

Leadership
How to encourage senior officers and members to take a lead in directing and supporting cycle policy, and to afford greater priority to it within the authority. Includes commitment of adequate resources and taking a lead in the authority’s own travel plan.
Policy & Strategy 
How to integrate cycling within key policy documents such as transport and road safety strategies / plans etc, and within wider (non-transport) policy and strategy documents. How to ensure effective co-ordination between sections / departments with a role in cycling promotion; and ensuring that pro cycling policies and commitments are implemented
Resources
How to involve appropriate staff (internal and external): their seniority, selection and training. Obtaining a satisfactory level and continuity of funding and the sources used. Dissemination of information within organisation. 

Stakeholder Engagement
How to effectively consult and dialogue with key stakeholder groups and the general public, including users and potential users. Involving stakeholders in developing and delivering the cycling strategy. 

Infrastructure for Cyclists 
Development and maintenance of appropriate and high quality infrastructure to assist cyclists, including prioritising, route selection, design, quality of implementation, signing and parking. 

Development Planning Opportunities 
Ways of supporting cycling through the development planning system, including integration of cycling considerations within planning guidance, the highways development control process and regeneration schemes. 

Highway Improvements & Maintenance Opportunities
Measures to make the roads generally safer and more convenient for cyclists, including traffic and speed reduction and junction improvements. Cycle Audit of new schemes and Cycle Review of existing road network. 

Marketing & Promotion 
Marketing and promotion of the benefits of cycling and opportunities for this activity, to both cyclists and non-cyclists.
Road User Training & Education 
Cyclist training programmes at primary and secondary schools and for adults. Educational initiatives aimed at cyclists and non-cyclists.

Integration with Public Transport
Promotion of combined cycle / public transport journeys, routes to interchanges, facilities at interchanges and carriage on public transport. Inclusion of cyclists in the design of bus priority measures and LRT schemes. 

Wider Engagement and Travel Planning
Encouragement of cycling through travel planning and other programmes in partnership with others. Often focused towards specific groups or sites, including schools, employers, health, police, tourism, NGOs. 

Monitoring & Evaluation
Monitoring usage, route quality, safety, progress towards targets. Effects of initiatives on levels of use, accidents, theft, user satisfaction. Target setting and benefits / limitations of these.
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